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Overview 
 

 
This guide describes the three key steps in Field app for resetting IDs on a connected SCS controller. Following those 
steps is a guide for activation of the new ID to Track app. 
 
 
 

 

Step 1. Activate access to another database 
 

 
Step 
 

Screen 

1. Open Field app and enter your 4-digit pin access code.  
 

 
2. Tap the right-hand menu icon and select SETTINGS. 

 
3. Tap ACTIVATE ANOTHER DATABASE.  

 

 
  

NOTE: Ensure you have installed both Field app and Track app onto your mobile device before starting.  
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Step 
 

Screen 

4. Enter your activation code for the second database, then tap 
ACTIVATE.  

 

 
5. Enter your 4-digit access code.  

 

 
6. Tap the right-hand menu icon and select SETTINGS.  

 

 
7. Check the databases listed under the heading ACTIVATED 

DATABASES are the ones you expect to now see available.  
 
If not, you can return to step three to activate another 
database or tap a database that you want to remove from the 
list then tap DEACTIVATE DATABASE. 
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Step 2. Reset the owner IDs for a specific controller 
 

 
Before starting 

 
 
 
 

• If are unable to see the option to RESET IDS under the SCS INFO section, please contact your AoFrio 
representative to arrange access and permissions.   
 

Scan for nearby devices 
 

Step 
 

Screen 

1. Tap the right-hand menu icon, then select SELECT COOLER. 
 

 
2. Tap on the cooler ID you want to update, then tap CONNECT.  

 
The Bluetooth symbol on the connected SCS controller will start 
flashing. 

 

 
3. Tap the right-hand menu icon, then select SCS INFO. 

 

 
  

NOTE: Ensure you follow all the steps in this stage – otherwise the controller may stay open and accessible 
to other users.  
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Step Screen 
 

4. Tap RESET IDS.  
 

 
5. Tap OK when prompted "Do you really want to Reset IDs?", 

then tap OK to confirm "Reset IDs success". 
 

 
6. Tap the right-hand menu icon, then tap SCS SETUP.  

 

 
7. Tap on the dropdown box to open the manufacturer selection.  

 

 
  



7 

 

Step Screen 
 

8. Select the correct manufacturer for the cooler. Then tap OK. 

 
9. Tap OK again to confirm your selection. 

 
10. Tap on the dropdown box with the text "Please select the cooler 

owner" to open a list of owner choices.  
 

 
11. Tap the owner for the cooler, then tap SET. 
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Step Screen 
 

12. You should now see a message "Beacon defaults were set, but 
iBeacon major/minor values were not set (were already non-
zero)”.  
 
Tap OK to confirm. 

 
13. Tap OK again to confirm "Update success". 

 
14. Tap the right-hand menu icon, then select DISCONNECT.  

 
15. You should be able to see a list with available controller IDs. In 

the last 9 digits of the controller number you have reset, check 
that the following is true:  

 
• First 3 digits match the Manufacturer AND are not 000.  
• Second 3 digits match the Owner AND are not 000. 
• Third 3 digits match the Brand. These digits can be 000. 

 
 
  



9 

 

 

Step 3. Final checks  
 

 
To ensure the ID has reset as planned, we recommend that you confirm the following details are now correct for the 
SCS controller you are resetting. 
 

• Asset number 
• Model selection 
• Parameter selection 

 
 

Activate the new ID for Track app 
 

 
   Step  
 

Screen 

1. Open Track App and enter your Activation Code. Tap ACTIVATE.  
 

 
2. You should see a dialogue box with the message “Please select 

YES or ALLOW to the next dialog boxes to ensure the correct 
operation of SCS Track.”. Tap OK.  

 
3. You should see a dialogue box with the message “Allow SCS 

Connect Track to access this device’s location?”. Tap ALLOW. 

 
4. Tap the right-hand menu icon, then select Scan activity.  

 
Scan activity is also the default home screen of the Track app. 
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   Step  
 

Screen 

5. Tap Connect now.  

 
6. You should now see a message on the screen confirming the 

connection process has started.  
 
This process may take several minutes to complete.  

 
7. Once complete, you should see a green, full circle next to the 

controller or cooler ID, with more detail described below. This means, 
Track App has successfully connected to the controller.   
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